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@& Professional Summary

Certified Azure professional with a strong foundation in Microsoft Power Platform,
Dynamics 365, and Azure Cloud Services. Skilled in Power Apps, Power BI, Power Automate,
Dataverse, Microsoft Copilot Studio, and Azure Al Foundry for building intelligent agents.
Proven experience delivering Al-powered solutions using Retrieval-Augmented Generation
(RAG), developing scalable workflows, and creating interactive dashboards. Adept at
leveraging cloud and Al technologies to drive automation, enhance decision-making, and
design user-centric business applications.

Core Technical Competencies
+ Power Platform: Power Apps, Power BI, Power Automate, Dataverse, Copilot Studio
+ Dynamics 365: Customer Insights, Sales Insights, Field Service, Customer Service

+ Cloud & AI Platforms: Microsoft Azure Al & Data, Azure Al Foundry, Azure Al Studio, Azure
Developer Associate

+ Programming & Data Science: Python (Pandas, NumPy, Scikit-learn, TensorFlow, Keras),
SQL, NoSQL, JavaScript, HTML, CSS

« Data Analysis & Visualization: Power BI, Tableau, Matplotlib, Seaborn, Excel, SPSS
+ Automation & Integration: Workflow Automation, API Integration, RPA Concepts

+ Research & Methodology: Quantitative & Qualitative Analysis, Predictive Modelling, NLP,
Web Scraping

+ Other Tools: GitHub, Anaconda, Microsoft Office Suite, AutoCAD
Certifications
« Microsoft Certified: Power Platform Fundamentals (2024)

« Microsoft Certified: Azure Fundamentals | Azure AI Fundamentals | Azure Data Scientist
Associate

+ Microsoft Dynamics 365 (Customer Insights, Sales Insights, Field & Customer Service)

+ Google Digital Garage: Fundamentals of Digital Marketing
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« University of Michigan: Python, Machine Learning & Web Development
Education

+ Data Science and Cloud Systems - Birmingham City University | Jan 2022 - Dec 2022
Modules: Cloud Systems, AI, Machine Learning, Microsoft Azure Al & Data, Big Data, SQL,
NoSQL, Python, Data Analytics, Power BI, Excel

Certificates: Azure Fundamentals, Azure AI Fundamentals, Azure Data

Final Project: Detecting Fake News using Python & Machine Learning

« MA International Business & Marketing - London Metropolitan University | Feb
2009 - Dec 2010

Dissertation (71/100, Distinction): Assessment of Brand Equity for Internet Retailers
(Mixed-Methods)

Professional Development

+ Microsoft Power Platform Fundamentals & Dynamics 365 — Firebrand Training (May 2024
- Dec 2024)

- Digital Skills Bootcamp - Software Development - Just IT Training Ltd (Sep 2023 - Dec
2024)

- Digital Skills Bootcamp — Data Science & AI - TechTalent Academy (Jul 2021 - Aug 2021)

- Digital Skills Bootcamp - Software Engineering - Firebrand Training (Jan 2021 - Apr
2021)

Professional Experience

Financial Trader & Developer - IG, FX Glory | London, UK | Oct 2011 - Present
- Conducted market analytics and algorithmic trading with Python and MQL
- Built automation tools for real-time financial data processing

IT Support Analyst - QNS LLP | London, UK | Oct 2019 - Feb 2020
- Provided Microsoft 365 and SharePoint support
- Configured network security and managed Active Directory

Digital Marketing Assistant - Knexus | London, UK | Sep 2009 - Jan 2010
- Managed CRM systems and analytics reporting
- Developed press releases and web content

Researcher & Database Administrator - Cancer Research UK | London, UK | May 2007
-Jan 2009

- Managed research databases and data quality control

- Developed websites and fundraising materials

Selected Projects



» Nike Clothing Data Analytics: Web scraping and Power Bl dashboards
- Final Year Project: Detecting Fake News with Python and Machine Learning.
Interests

Sports: Swimming, Yoga, Jogging, Scuba Diving (PADI Certified) | Creative Arts: Knitting,
carpet mending, photography (qualified) | Travel: Historic sites & museums | Volunteering:
Charity & community engagement



